CLAIM AND LITIGATION MANAGEMENT

In 1999 Paul Hamlin founded Hamlin & Burton Liability Management to provide specialized claim
and litigation management services to the insurance industry, alternative risk entities and selfinsured organizations.
Hamlin & Burton professionals average more than 25 years of experience handling complex
professional liability claims and litigation. Our claim professionals are skilled in superior
negotiation methods, timely and professional reporting, clear communication and strategic
guidance.
Forming partnerships with our clients and providing reliable and knowledgeable guidance
throughout the claim handling process is a hallmark of our organization. We are committed to the
comprehensive early investigation and optimum resolution of all claims and lawsuits while keeping
our clients compliant with federal and state regulations.

321.972.0121 | hamlinandburton.com | info@hamlinandburton.com

TECHNOLOGY SOLUTIONS
Hamlin & Burton developed CHaRT®, a proprietary claim
information system, to meet the needs of our clients. CHaRT®
is a sophisticated system specifically designed to facilitate
and ensure consistency of Hamlin & Burton’s claim handling
procedures

in

logistically

demanding

and

customized

environments.
CHaRT®

ensures

compliance

by

monitoring

reporting

requirement triggers and deadlines for Medicare Secondary
Payer (MSP) Reporting, National Practitioner Data Bank (NPDB)
Reporting and other federal and state regulatory requirements.
CHaRT® is HIPAA compliant.

COMPLIANCE SERVICES
We offer a variety of compliance services including Medicare Secondary Payer (MSP) Reporting, National Practitioner Data
Bank (NPDB) Reporting, State Regulatory Reporting and OFAC screening. Hamlin & Burton ensures compliance with HIPAA and
HITECH and offers claim indexing through ISO ClaimSearch®.
Hamlin & Burton provides an array of claim
management services to fit the very specific
and focused needs of our clients. To learn more
about our services, please visit our website at
hamlinandburton.com

Licensed in 50 states
and Puerto Rico
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